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***IMPORTANT NOTICE***

To: All Eligible Participants, Dependents and Beneficiaries of the Plumbers and
Pipefitters Local 333 Health & Welfare Fund (the “Fund”)

Re: Mobile App for the (Medical Reimbursement Account) MRA Debit Card

Date: March 2019

WHAT IS THIS NOTICE ABOUT?

Most of you use a debit card to pay for your MRA-eligible expenses. Now available with
the use of your card, is the TIC International/ WexHealth mobile application.

HOW DOES THIS NOTICE AFFECT ME?

You can use the mobile app to file MRA claims, view your account balance, upload
claims substantiation, etc. wherever you are.

WHAT DO I NEED TO DO?

In order to use this mobile app, you must follow the below steps:

1. Download - Search for TIC International Benefits in your mobile device’s app store
and download the free app titled TIC International Benefits.

2. First Login - For security purposes, you must log in to the Member Portal at least
once before logging into the Mobile App for the first time. Use your same username
and password to log in to the mobile app.

3. Future Login – The mobile app will ask you to assign a passcode, which you’ll use
to sign in after that unless you change your Member portal password. Then you will
need to sign in using your Member Portal username and password.

IMPORTANT REMINDER

If you have any questions regarding the above, please do not hesitate to contact the Fund
Office at 866-348-9499 or (517) 321-7502.

Sincerely,

The Board of Trustees
Plumbers and Pipefitters Local 333 Health and Welfare Fund

Enclosures:
-TIC/Wex Health Mobile App Fact Sheet
MPT W:\FUNDS\Plumbers 333\INSURAN\notices\Wex Health App SMM clean.doc


